
Privacy Policy 
Effective Date 12/08/14 
 
User Documents and Files 
Your documents and files (“USER DATA”) are only used as provided by you through 
and by our service to transmit as a fax to a recipient fax number you provide.  USER 
DATA is not retained beyond the period necessary to send your fax including any 
retries. 
 
Personally Identifying Information 
If you provide your email address and other personally identifiable information we 
will use this to provide support, notify you of updates or other information we feel, in 
our sole discretion, is relevant to you.  We may use this information to cross-market 
other of our products or services. 
 
Other Data 
The app collects other data uniquely identifying you, to present to you a history of 
your actions, to provide support to you and for the app in general.  This data is 
accessible only by you and our support staff as needed to provide support to you or for 
the app in general. 
 
Third Party Data Sharing 
We do not share your data with 3rd parties except when required to by law. 
 
Consent 
Recognizing that it is common for our users to go long periods between using our app, 
if you wish to decline our privacy policy you must 1) notify us using the in-app 
Contact Support feature that you wish all Personally Identifying Information to be 
deleted, 2) discontinue using the app and 3) delete the app. 
 
You must use the Contact Support feature, without deleting or modifying the 
embedded tracking information to notify us or we will not be able to identify you or 
comply. 
 
You will no longer have the right to use the app or any unused pre-paid credit if you 
decline our privacy policy or changes to it. 
 
Changes to Privacy Policy 
We may make changes from time to time to our privacy policy.  We will post those 
changes here.  We explicitly disclaim any obligation to notify you in any other 
manner. 



 
Contact Actual Software Inc 
Use the in-app Contact Support feature. 
 
support@actualsoftware.com 
 
Actual Software Inc. 
180 East Fifth Street, Suite 228 
Saint Paul MN 55101 
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